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= Structured Application Portal: Sign In Procedure

Preconditions
1. In line with Circular 002/2023, to access the system users should have an active:
a. e-ID account - Identity Malta Agency electronic ID;
b. CORP account - Government of Malta employees (where available); or
c. iLearn account - Employees of the Ministry responsible for education (where available).

2. AnInternet connection is required.

3. Google Chrome must be installed on the computer.
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The manual is to be read in conjunction with Circular 002/2023.

A, Please note that the Ministry for the Economy, European Funds and Lands does not have access
to the Government of Malta e-ID, CORP, and iLearn authentication mechanisms. In case of
authentication difficulty kindly liaise directly with the respective authentication mechanism
helpdesk.

This manual includes screenshots from the sign mechanisms used by e-ID, CORP and iLearn. Note

that the screen layout for these mechanisms might be changed by the respective entity without prior
notification to the Ministry responsible for EU funds.
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A. Existing account (created prior to 16" May 2023)
1. Existing account - first sign in from 16" May 2023 onwards

a) Visit the Structured Application Portal at https://sfd.gov.mt/application/. A notification will
appear indicating that the database has been updated to the new authentication mechanism.

b) Click on the “Sign In” button to initiate the process.

V 4

* This website is best optimised for Chrome and Mozzilla Firefox.

Kindly press the "Sign In" button below to login
with your eID or chernment of Malta

Welcome to the portal used for the application for EU funded projects in Malta.
As of 16th May 2023, sign in is with eID, CORP and iLearn. A user guide is available at this link.
Previously created active accounts will need to link their account following the first sign in. This is a one-time task.

3
European Structural and Investment Funds 2014-2020
Co-Financing rate: 80% European Union Funds; 20% National Funds

Cookie Policy Privacy Policy

Figure 1: Structured Application Portal
c) You will be redirected to the Malta Information Technology Agency’s B2C authentication
portal. Select the sign in method between e-ID, CORP, and iLearn.
a. e-ID account - Identity Malta Agency electronic ID;
b. CORP account - Government of Malta employees (where available) — your
information system username starts with “CORP/”; or
Please note that your profile is linked to only one of these login mechanisms.
A - t
> mita

Sign in using Work or Citizen Account

] CORP
gov.mt elD Account
iLearn

Figure 2: Malta Information Technology Agency B2C authentication sign in selection.


https://sfd.gov.mt/application/
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e-ID authentication

d) Enter your Government of Malta ID Number and password authentication credentials. Then
press the “Sign In” button.

gov.mt

Sign In EN|mT

Sign in with your e-ID Account*®

ID Number (view sample)

Enter your ID Card number

Password

Enter your password

Sign-in and change my password

“If you don't have an e-ID account, kindly contact us
during office hours on 2590 £300.

Forgot your password?

Help on how to start using e-ID

Figure 3: e-ID authentication prompt

e) Enter your two-factor verification code and press the “Verify” button.

gov.mt

Verify Two-Factor EN | MT

Enter the 6-digit code shown in the
Authenticator application or as a text message.

If you can't set preference method to receive a
code or can't use your mobile now, get a code
in a different way.

Figure 4: e-ID two-factor verification prompt
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f) Following the Logged In prompt, select “Continue”.

gov.mt

Logged In EN|MT

Figure 5: e-ID Logged In prompt

Please go to step (j) on page 7 to continue the sign-in procedure.

12/05/2023 4/19
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CORP authentication

g) Enter your Government of Malta CORP authentication credentials. First input your
government email address and press the “Next” button.

»mita
Signin

Terms of use _Privacy & cookies - -

Figure 6: CORP authentication email prompt

h) Then input your government email password and press the “Sign in” button.

ymita
< I - -

Enter password

Terms ofuse  Privacy & cookies -

Figure 7: CORP authentication password prompt
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i) If you are not already authenticated to the Government of Malta network, please follow the
multi-factor authentication (MFA) instructions.

ymita
I @ gov
Approve sign in request

Open your Authenticator app, and enter the
number shown to sign in.

32

No numbers in your app? Make sure to upgrade to
the latest version.

[ pon't ask again for 14 days
| can't use my Microsoft Authenticator app right now

More information

Terms of use _Privacy & cookies - -

Figure 8: CORP multi-factor authentication (MFA) instructions

Please go to step (j) on page 7 to continue the sign-in procedure.
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Finalise one-time sign-in

j)  The User Declaration is displayed. Read the declaration and press the “Accept User
Declaration” to proceed.

k) The Privacy Policy is displayed. Read the policy and press the “Accept Privacy Policy” to
proceed.

Ministry for the Economy, European Funds and Lands — Application Portal

Data Protection Policy

The General Data Protection Regulation (EU) 2016/679 (GDPR) and the Data Protection Act (Cap 586) regulate the processing of personal
data whether held electronically or in manual form. The Ministry for the Economy, European Funds and Lands is set to fully comply with the
Data Protection Principles as set out in such data protection legislation.

Purposes for collecting data

The Ministry for the Economy, European Funds and Lands collects and processes information to carry out its obligations in accordance with
present legislation. All data is collected and processed in accordance with Data Protection Legislation and Regulation (EU) No 1303/2013 -
Common Provisions Regulations (2014-2020), Regulation (EU) No 1300/2013 - Cohesion Fund Regulation (2014-2020), Regulation (EU) No
1301/2013 - European Regional Development Fund Regulation (2014-2020), Regulation (EU) No 1304/2013 — ESF Regulation (2014-2020),
Regulation (EU) No 2021/1060 — Common Provisions Regulations (2021-2027), Regulation (EU) No 2021/1056 - Just Transition Fund (2021-
2027), Regulation (EU) No 2021/1057 - European Social Fund Plus (2021-2027), Regulation (EU) Mo 2021/1058 - European Regional
Development Fund Regulation and Cohesion Fund (2021-2027) and Regulation (EU) No 2021/241 - Recovery and Resilience Facility

Recipients of data
Personal Information is accessed by the employees who are assigned to carry out the functions of the Ministry for the Economy, European
Funds and Lands. Personal Data will be disclosed to with our employees and another individuals/bodies mentioned in the respective call’s
Privacy Policy who require access to such personal data on a strict need to know basis. Disclosure can also be made to third parties but only
as authorized by law,

Your rights

You are entitled to know, free of charge, what type of information the Ministry for the Economy, European Funds and Lands holds and
processes about you and why, who has access to it, how it is held and kept up to date, for how long it is kept, and what the Unit is doing to +

Accept Privacy Policy

Figure 9: Privacy Policy prompt

I) Enter the current Structured Application Portal password and press the “Submit” button.

& A
-]
-]

Please enter your password as this is

the first time you are logging into the
system.

[ 8]
Send Password Rese Al

Figure 10: Structured Application Portal changeover password prompt

12/05/2023 7/19
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m) If you do not remember the password, select “Send Password Reset Email” to initiate the reset
password process.

Email sent to _gov.mt. Follow the instructions found in the sent email to reset your account password. (]

Please enter your password as this is
the first time you are logging into the
system.

I L5

Send Password Reset Email

Submit

Figure 11: Password reset request notification

n) Enter your new password and select the “Reset Password” button. Note that this is a one-time
use password.

Reset Password

‘\

New Password
[ 8)
Confirm New Password

| -1

Reset Password

Figure 12: Structured Application Portal last time password prompt

12/05/2023 8/19
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0) You are now signed in the Structured Application Portal system. For your next sign in, you

would only need to use the federated authentication mechanism credentials.

e
- e:

The list of open calls is displayed hereunder. Please select "New Application” next to the open call to initiate the application process within the call.

Open calls

economy to meet our challenges.

0P I - Fostering a competitive and sustainable

RRP - Recovery and Resilience Plan

economy to meet our challenges.

OP I - Fostering a competitive and sustainable

Start Date

End Date

New Application

New Application

Mew Application

Your draft / finalised application forms are listed hereunder.

call Programme Project

There are no applications

Reference

Figure 13: Open calls and Applications landing page

12/05/2023
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B. New account

1. New account

a) Visit the Structured Application Portal at https://sfd.gov.mt/application/. A notification will
appear indicating that the database has been updated to the new authentication mechanism.

b) Click on the “Sign In” button to initiate the process.

Please press the following button to login with new
BtoC authentication mechanism. If you do not know
your CORP, iLearn or e-ID password, you nead to

Q@

IE

European Structural and Investment Funds 2014-2020
Co-Financing rate: 80% European Union Funds; 20% National Funds

imitu Cookie Policy

Figure 14: Structured Application Portal

c) You will be redirected to the Malta Information Technology Agency’s B2C authentication
portal. Select the sign in method between e-ID, CORP, and iLearn.
a. e-ID account - Identity Malta Agency electronic ID;
b. CORP account - Government of Malta employees (where available) — your
information system username starts with “CORP/”; or
c. ilLearn account - Employees of the Ministry responsible for education — your
information system is linked to your iLearn email account; or

Please note that your profile is linked to only one of these login mechanisms.


https://sfd.gov.mt/application/
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- -
> mita
Sign in using Work or Citizen Account

ﬂb CORP

gov.mt elD Account

iLearn

Figure 15: Malta Information Technology Agency B2C authentication sign in selection.

12/05/2023 11/19
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e-ID authentication

d) Enter your Government of Malta ID Number and password authentication credentials. Then

press the “Sign In” button.

e) Enter your two-factor verification code and press the “Verify” button.

gov.mt

Sign In EN|mT

Sign in with your e-ID Account*®

ID Number (view sample)

Enter your ID Card number

Password

Enter your password

Sign-in and change my password

“If you don't have an e-ID account, kindly contact us
during office hours on 2590 £300.

Forgot your password?

Help on how to start using e-ID

Figure 16: e-ID authentication prompt

gov.mt

Verify Two-Factor EN | MT

Enter the 6-digit code shown in the
Authenticator application or as a text message.

If you can't set preference method to receive a
code or can't use your mobile now, get a code
in a different way.

Figure 17: e-ID two-factor verification prompt

12/05/2023

12/19



Structured Application Portal
Sign in procedure

f) Following the Logged In prompt, select “Continue”.

gov.mt

Logged In EN|MT

Figure 18: e-ID Logged In prompt

Please go to step (I) on page 17 to continue the sign-in procedure.

12/05/2023 13/19
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CORP authentication

g) Enter your Government of Malta CORP authentication credentials. First input your
government email address and press the “Next” button.

»mita
Signin

Terms of use _Privacy & cookies - -

Figure 19: CORP authentication email prompt

h) Then input your government email password and press the “Sign in” button.

ymita
< I - -

Enter password

Terms ofuse  Privacy & cookies -

Figure 20: CORP authentication password prompt
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i) If you are not already authenticated to the Government of Malta network, please follow the
multi-factor authentication (MFA) instructions.

ymita
I @ gov
Approve sign in request

Open your Authenticator app, and enter the
number shown to sign in.

32

No numbers in your app? Make sure to upgrade to
the latest version.

[ pon't ask again for 14 days
| can't use my Microsoft Authenticator app right now

More information

Terms of use _Privacy & cookies - -

Figure 21: CORP multi-factor authentication (MFA) instructions

Please go to step (I) on page 17 to continue the sign-in procedure.
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iLearn authentication

j)  Enter your Government of Malta iLearn authentication credentials. First input your
government email address and press the “Next” button.

iLearn.edu.mt

Can't access your account?

Please input your assigned email and password

Q Sign-in options

Figure 22: iLearn authentication prompt

k) Following the Logged In prompt, select “Continue”.

iLearn.edu.mt

< I < it

Enter password

Forgot my password

Please input your assigned email and password

Figure 23: e-ID Logged In prompt

Please go to step (I) on page 17 to continue the sign-in procedure.
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e-ID authentication

I) Enter your Government of Malta ID Number and password authentication credentials. Then
press the “Sign In” button.

gov.mt

Sign In EN|mT

Sign in with your e-ID Account*®

ID Number (view sample)

Enter your ID Card number

Password

Enter your password

Sign-in and change my password

“If you don't have an e-ID account, kindly contact us
during office hours on 2590 £300.

Forgot your password?

Help on how to start using e-ID

Figure 24: e-ID authentication prompt

m) Following the Logged In prompt, select “Continue”.

gov.mt

Logged In EN|MT

Figure 25: e-ID Logged In prompt

12/05/2023 17/19
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Finalise registration

n) Fill in the fields to Register your User Profile and accept the User Declaration and Privacy
Policy. Note that for the First Name, Last Name, ID Number and Email Address are sourced
automatically from the sign in authentication mechanism. In the case of elD authenticated
users, the email address may be changed.

Register User Profile
Kindly complete the form below to create your account.

Note that Maltese VAT numbers must be in the farmat MTannnnann ar nannnnnn, where n is 3 number. E.g.
MT12345678.

Organisation Name | |

First Mame
Last Name
Address
Post Code

Telephone Number
Mobile Number

ID Number

WAT Number

Emazil Address [ |

Figure 26: User Profile Registration Form

o) On clicking the “Register” button, users authenticated with elD will receive an email to
validate the account. Please click on the activation link to complete the process. CORP and
iLearn users are automatically validated and they are not required to validate the email.

Account created successfully. An email was sent to [<]

Figure 27: Activation email sent notification
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p) You may now sign in with your account to use the system.

>

The list of open calls is displayed hereunder. Please select "New Application” next to the open call to initiate the application process within the call.

Open calls

economy to meet our challenges.

OP I - Fostering a competitive and sustainable

RRP - Recovery and Resilience Plan

economy to meet our challenges.

OF I - Fostering a competitive and sustainable

Start Date

End Date

New Application

New Application

Mew Application

Your draft / finalised application forms are listed hereunder.

Call Programme

There are no applications

Reference

Figure 28: Open calls and draft/finalised applications landing page

--- End of Tutorial ---
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